TERMS AND CONDITIONS – THE HUMMINGBEE
Effective as of 20/04/2026
PURPOSE AND SCOPE OF THE GENERAL TERMS AND CONDITIONS

The purpose of these General Terms and Conditions (GTC) is to define the terms under which The Hummingbee, a sole proprietorship registered under SIREN No. 900388398, with its registered office located at 162 ROUTE DE LUGAGNAC, 47210 SAINT-EUTROPE-DE-BORN and registered with ATOUT France under number IM047260003, offers yoga retreats for pregnant women in France for sale to individuals via its website, including, in particular, accommodation, meals, and supervised activities.

The GTC take effect as of the update date indicated at the top of this document and prevail, where applicable, over any other version, whether prior or future. The Hummingbee reserves the right to modify the GTC at any time. The GTC applicable to the Client’s Order are those in effect on the date the Order is placed. 

DEFINITIONS
«Deposit»: refers to the amount paid by the Client at the time of the Order.

«Order»: refers to the process by which the Client books a Retreat with the Organizer, as described in these Terms and Conditions.
 
«Terms and Conditions»: refers to these Terms and Conditions, which govern the contractual relationship between the Hummingbee and the Client. 

«Client»: refers to any natural person of legal age, acting as a consumer or non-professional, who registers for a Retreat offered by the Hummingbee.

«Contract»: refers to the contractual agreement binding The Hummingbee and the Client, formed at the time of the Order. The Contract consists of the Program of the booked Retreat and the GTC. The Contract is formed upon receipt of the Deposit and confirmed by an Order confirmation email.

«The Hummingbee»: or «the Organizer»: refers to The Hummingbee, a sole proprietorship operating under the name “The Hummingbee,” registered under SIREN No. 900388398, with its registered office located at 162 ROUTE DE LUGAGNAC, 47210 SAINT-EUTROPE-DE-BORN. 

«Party(ies)»: refers, in the singular, to The Hummingbee or the Client individually, and in the plural, to both of them collectively.

«Service Provider»: refers to any third party involved in the performance of all or part of the Services (e.g., accommodation provider, chef/cook, instructors, doulas, massage therapists), acting as a subcontractor or partner of the Organizer.

«Services»: refers to all services provided as part of the Retreat, as described in the Program (accommodation, meals, guided sessions/workshops, etc.).

«Program»: refers to the contractual description of the Retreat as presented to the Client prior to the Order and included in the Confirmation, including in particular: dates, duration, location, accommodation, meals, guided activities, facilitators, special conditions, capacity, price, and any information specific to the Retreat.

«Retreat»: refers to the organized stay offered by The Hummingbee, taking place in France, comprising a set of Services, as described in the Program.

«Website»: refers to the website accessible at the following address: thehummingbee.com and published by The Hummingbee to present the Services.

«Third-Party Site»: Refers to the site: https://www.bookyogaretreats.com/ or any other third-party site through which the Client may enter the Contract. The Hummingbee is not the publisher of these third-party sites and exercises no control over them.

DESCRIPTION OF SERVICES
The Hummingbee offers prenatal yoga retreats in France; the specific details of these retreats are outlined in the Program.
All services provided as part of the retreat are conducted exclusively in English.
Unless otherwise specified in the Program, the included services consist of, among other things:
· Accommodation in a private or shared room;
· Meals: breakfast, lunch, dinner, snacks, and beverages;
· A program of guided activities: prenatal yoga, pregnancy and postpartum wellness workshops, creative workshops, parenting workshops, prenatal massage, meditation, and visualization; 
· access to certain on-site facilities, as specified in the Program (pool, hot tub, yoga area, garden, kitchen, relaxation areas, etc.);
· group airport transfers upon arrival and departure from Bergerac or Bordeaux airports, subject to the specified conditions and time slots; 
· photo session (optional). 
Retreats are designed for groups of typically 8 to 12 participants. However, some retreats are available for groups of 4 or more.
Unless otherwise specified in the Program, the following are not included: flights, personal insurance, and any services listed as not included. 
The Hummingbee is responsible for the overall organization and coordination of the Retreat. Services may be provided by The Hummingbee or by Service Providers (including the accommodation provider, instructors/supervisors, and the chef/cook).
Participation in supervised activities is subject to compliance with the Program, safety guidelines, and the rules of the accommodation facility.
The Client agrees to provide the Organizer, in a timely manner, with the information necessary for the proper performance of the Services, including: dietary restrictions, allergies, and health information strictly necessary for the supervision and organization of the Retreat.
ORDERING PROCESS
The Terms and Conditions apply to any Order placed by an adult individual acting as a consumer. The Retreats are exclusively reserved for pregnant women and any authorized companions and are not intended for minors. Consequently, The Hummingbee does not accept Orders involving the participation of a minor.

The Client visits the Website or a third-party website and selects the location and date of the Retreat in which they wish to participate. 

Prior to placing the Order, the Client acknowledges that The Hummingbee provides, on the Website and in the Retreat Program, the required pre-contractual information (main characteristics of the Services, price, payment, minimum number of participants, cancellation terms, and contract termination conditions, etc.).

Once the Retreat has been selected, the Client completes the submission form.

Prior to submitting the submission form, the Client is asked to read and accept the GTC without reservation by checking the box provided for this purpose. Acceptance of the GTC is required to proceed with the Order process.

Upon receipt of the registration form, The Hummingbee sends the Client a payment link for the payment of the Deposit.

Since space is limited, submitting the registration form does not guarantee availability. The Retreat is considered reserved for the Client only once The Hummingbee has actually received payment of the Deposit. The Order is considered firm and final upon receipt of this payment.

Once the Deposit has been paid, The Hummingbee will send the Client an Order Confirmation via email, containing details of the booked Retreat, the included Services, the dates, the accommodation conditions, the number of meals included, and the Price.

The Client warrants that the information provided at the time of the Order is accurate, complete, and up to date. The Hummingbee shall not be held liable for any difficulties in fulfilling the Order resulting from inaccurate or incomplete information provided by the Client.

When the Order is placed via a third-party website, the Client acknowledges that the booking may be subject, in addition to these GTC, to the terms and conditions and policies specific to that third-party website (including terms of use, terms of sale, and privacy policy), which the Client agrees to read and accept as applicable.

The Client is hereby informed that The Hummingbee has no control over third-party websites, their availability, their content, their terms and conditions, or the information published on them. Consequently, The Hummingbee shall not be held liable for the content of Third-Party Sites, nor for any malfunction, unavailability, error, interruption, or any damage resulting from the use of a Third-Party Site, without prejudice to The Hummingbee’s legal obligations under the Contract and applicable mandatory provisions.

The Hummingbee reserves the right to refuse or cancel an Order for legitimate reasons, including in the event of an abnormal, fraudulent, or bad-faith order; non-compliance with the GTC; a payment incident related to a previous Order; unavailability (full capacity reached); or a clear inconsistency rendering the performance of the Contract impossible under reasonable conditions.

In such cases, the Client will be notified in writing, and if a payment has already been received, it will be refunded in accordance with the terms set forth in the T&C
PRICES AND PAYMENT TERMS
5.1. Price
The price of each Retreat is listed in euros (€) on the Website and in the Program provided to the Client prior to the completion of the Order. The price includes all taxes.
The Price covers exclusively the included Services described in the Program for the ordered Retreat. 
Unless expressly stated otherwise in the Program, the following are not included in the Price: personal expenses during the stay, optional insurance, additional services (photo sessions, etc.), as well as transportation costs to and from the Retreat location. 
The Hummingbee reserves the right to modify its prices at any time, provided that the applicable Price is the one displayed at the time of the Client’s Order.
5.2. Payment Terms
Payment is made online via the link sent by The Hummingbee to the Client, using payment services provided by Stripe (a third-party provider subject to its own terms and conditions). Payment is made, at the Client’s discretion, using one of the options offered by Stripe (credit card, Apple Pay, Google Pay, etc.). 

Stripe acts as a technical payment service provider. The Hummingbee does not have access to the Client’s banking information and cannot be held liable for malfunctions attributable exclusively to the payment service, without prejudice to its obligations under the Contract.

Unless otherwise stated in the Program and/or at the time of the Order, a deposit of 50% of the Retreat Price is due at the time of the Order, after the Client has submitted the registration form and upon receipt of a payment link. 

The balance is due no later than 28 days before the Retreat start date. The Hummingbee will send a second payment link to the Client allowing them to pay the balance, under the same conditions as for the Down Payment.

Payment is considered final only after The Hummingbee has actually received the amounts due.
A payment summary is sent to the Client via email on a durable medium. The electronic records stored in The Hummingbee’s computer systems constitute proof of all facts, acceptances, and transactions between the Parties. Transaction receipts and invoices are archived on a reliable and durable medium that can be produced as evidence.
In the event of non-payment of the Deposit, the Order will not be finalized. In the event of non-payment of the balance by the due date, The Hummingbee reserves the right to terminate the Contract. Failure to pay the balance will be considered a cancellation by the Client, governed by the provisions of these GTC.
CANCELLATION POLICY
The Client is hereby informed that the right of withdrawal does not apply to contracts for the provision of accommodation services (other than residential accommodation), catering, and/or recreational activities that must be provided on a specific date or during a specific period.
Consequently, given the nature of the Services provided as part of the Retreats, no right of withdrawal may be exercised after the Order is placed, pursuant to Article L.221-28, 12° of the French Consumer Code.
6.1. Cancellation by the Client without cause
The Client may cancel her Order at any time prior to the start of the Retreat. In the event of cancellation, the fees detailed in the schedule below apply.
· More than 6 weeks before the start of the Retreat: full refund of the Retreat Price, minus a 10% administrative fee;
· Between 6 and 4 weeks before the start of the Retreat: 50% refund of the Retreat Price;
· Less than 4 weeks before the start of the Retreat: no refund.
Cancellation must be notified to the Hummingbee by email at the following address: info@thehummingbee.com and takes effect on the date of receipt of such notification. 
Failure to pay the balance of the Retreat price no later than 28 days prior to the start date will be considered a cancellation by the Client and will result in the retention of the Deposit by the Hummingbee.
6.2. Assignment of the Order to Another Beneficiary
If the Client is unable to participate in the Retreat, the Client may transfer their Order (assign their spot) to a third party (the “Assignee”), provided that the Assignee meets the participation requirements set forth in the Program and that the transfer is notified to The Hummingbee in writing no later than 7 (seven) days prior to the Retreat’s start date. 

The notification must include the Assignee’s full name and contact information (email, phone number) and, if applicable, any information strictly necessary for the organization (including information required for lodging and meals).

The transfer is not subject to any prior authorization from The Hummingbee. The Hummingbee may only refuse to accept a transfer:
· notified after the deadline;
· or when the Transferee does not meet the participation conditions set forth in the Program;
· or when the information necessary for the organization is not provided in a timely manner.

The transferring Client and the Transferee are jointly and severally liable for payment of the outstanding Price for the transferred Order. If the Order has already been paid in full, no additional payment is due in connection with the transfer.
6.3. Cancellation by the Client for medical reasons
Notwithstanding the cancellation policy set forth in Section 6.1, the Client may cancel their participation in the Retreat at no cost in the event of a medical emergency or pregnancy-related complications that prevent them from participating in the Retreat, upon presentation of appropriate medical documentation (certificate or statement without medical details) stating that participation in the Retreat is not possible.

In such a case, the Client is entitled to a full refund of payments made, without any additional compensation.
6.4. Cancellation due to exceptional and unavoidable circumstances 
Either Party may cancel the Retreat in the event of exceptional and unavoidable circumstances arising at the destination or in its immediate vicinity that have a significant impact on the conduct of the Retreat or on travel to the destination.

Exceptional and unavoidable circumstances include any event beyond the control of the Party invoking it, the consequences of which could not have been avoided even if all reasonable measures had been taken (e.g., natural disaster, major fire, epidemic/pandemic, administrative or health restrictions, unforeseeable closure of the accommodation, serious security breaches, widespread strikes or blockades, etc.).

The Party invoking such circumstances shall notify the other Party as soon as possible by email, specifying the nature of the event and its foreseeable consequences on the execution of the Retreat. The Parties shall cooperate in good faith to limit the effects of the event and, where possible, to consider reasonable accommodation measures.

If the performance of all or part of the included Services is prevented or substantially disrupted, The Hummingbee may propose reasonable adjustments to the Program (schedule changes, logistical reorganization, replacement of an activity with an equivalent one), provided that the overall coherence of the Retreat and the safety of the participants are maintained.
In the event of cancellation of the Retreat due to exceptional and unavoidable circumstances, the Client will receive a full refund of the amounts paid, without additional compensation.
6.5. Cancellation by The Hummingbee if the minimum number of participants is not met
A minimum of 4 or 6 participants (depending on the Retreat) is required for the Retreat to proceed. If this minimum is not met, The Hummingbee may cancel the Retreat and will issue a full refund of all amounts paid, without additional compensation, provided that the Client is notified no later than:
· 20 days before the start of the Retreat if it lasts more than 6 days;
· 7 days before the start of the Retreat if its duration is between 2 and 6 days;
· 48 hours before the start of the Retreat if its duration is 2 days or less.
6.6. Refund Terms and Timeline
When a refund is due to the Client, it will be issued via the same payment method used for the Order (unless the Client expressly agrees to a different method), as soon as possible and no later than 14 days following the cancellation.
CHANGES TO SERVICES
7.1. Minor Changes
For organizational, safety, weather, or venue-related reasons, The Hummingbee may make minor adjustments to the Program (e.g., schedule changes, temporary rearrangement of the order of activities, replacement of one Service Provider with another of equivalent qualifications, logistical adjustments, etc.), provided that such changes do not affect the essential characteristics of the included Services.

The Client will be notified of these changes in writing (including via email) as soon as possible.

7.2. Significant Changes
If, prior to the start of the Retreat, The Hummingbee is compelled to make a significant change to an essential feature of the included Services (for example: a change in dates, a substantial change in the accommodation location, or the removal of an essential component of the Program) or, where permitted by law, to impose a price increase, the Client will be notified in writing.

In such a case, The Hummingbee will inform the Client of the proposed changes and their impact on the Price, if any, and will allow the Client a reasonable period of time to respond.

The Client may then:
· either accept the proposed change;
· or terminate the Contract at no cost, with a full refund of all amounts paid, under the terms set forth in the GTC.
When certain included Services cannot be provided as planned, The Hummingbee shall, to the extent possible, offer appropriate substitute services at no additional cost to the Client.

If the proposed substitute services are of lower quality than those provided for in the Contract, the Client may be entitled to an appropriate Price reduction, under the conditions set forth in applicable regulations.
LIABILITY
With respect to Custom Retreats, The Hummingbee, in its capacity as Organizer, is fully responsible for the performance of the services set forth in the Contract (as described in the Program and summarized in the Confirmation), whether such services are performed by The Hummingbee itself or by Service Providers, without prejudice to its right of recourse against the latter.

The Client agrees to notify The Hummingbee, as soon as practicable under the circumstances, of any non-compliance observed during the performance of the Retreat.

In the event of non-compliance, The Hummingbee shall remedy it, unless this is impossible or would entail disproportionate costs. In the absence of a remedy within a reasonable timeframe (except in cases of emergency, impossibility, or refusal), the Client may, if possible, remedy the non-compliance themselves and request:

· an appropriate price reduction for the period in question and/or
· compensation for the damage suffered, up to a maximum of three times the total price of the Retreat.

The Hummingbee may be exempted from all or part of its liability by proving that the damage is attributable to:

· the Client; 
· to a third party unrelated to the provision of the services included in the Contract, of an unforeseeable or unavoidable nature; 
· to exceptional and unavoidable circumstances within the meaning of Article 6.4.

When a significant portion of the Services cannot be provided as planned, The Hummingbee shall offer, at no additional cost, other appropriate services, if possible, of equal or superior quality. 

No provision of the GTC is intended to or has the effect of depriving the Client of their mandatory rights or of abusively limiting or excluding the consumer’s right to compensation; any clause to the contrary shall be deemed null and void.
SAFETY AND INSURANCE
9.1. Insurance
The Hummingbee declares that it holds professional liability insurance covering its activities as a retreat organizer. The insurer’s contact information and the main coverage details can be provided to the Client upon request.

The Hummingbee is covered by insolvency protection through: APST (the Professional Tourism Solidarity Association), 89 rue La Boétie 75008 Paris, Tel: 01 44 09 25 35, info@apst.travel (hereinafter the “Protection Entity”).
The Client may contact the Protection Entity if the services are not provided due to The Hummingbee’s insolvency.

The Client is advised to verify that they have adequate coverage (personal liability insurance and, if applicable, travel insurance, assistance, and repatriation), as these insurances are optional and the decision to purchase them is the Client’s sole responsibility.

9.2. Health and Fitness
The services offered as part of the retreats include supervised activities (e.g., yoga, meditation, massages, workshops) that require a minimum level of physical fitness.

Any specific requirements requested by the Client (e.g., dietary restrictions, accommodation constraints) are only binding on The Hummingbee if they have been expressly accepted in writing by The Hummingbee and confirmed in the Confirmation (or on any durable medium).

The Client declares:

· that they have no known medical contraindications incompatible with participation in the Retreat;
· to commit to adapting their practice to their abilities and to follow the safety instructions provided;
· to inform The Hummingbee, prior to the start of the Retreat, of any information relevant to the proper performance of the Services (including dietary restrictions, allergies, physical limitations, and relevant medical recommendations), while respecting privacy (only strictly necessary information is required).

The Service Providers involved in the Retreat do not perform medical procedures, and the Services offered do not constitute medical care under any circumstances. For any questions regarding the management of their pregnancy, the Client is encouraged to seek the advice of a healthcare professional.
9.3. Safety Rules
During the Retreat, the Client agrees to comply with:

· the Program (schedule, organization),
· the instructions provided by The Hummingbee and/or the Service Providers,
· the rules and terms of use for the accommodation (fire safety, equipment, common areas).

The Client agrees to promptly notify The Hummingbee of any difficulties encountered during the Retreat, any incident, accident, or illness, or any non-compliance with the services provided, in order to allow for prompt attention and corrective measures whenever possible. 

The Hummingbee will provide, as soon as possible given the circumstances, appropriate assistance to the Client in difficulty, including in cases of exceptional and unavoidable circumstances. 

In the event of clear and repeated failure to comply with safety instructions that endangers the Client or others, The Hummingbee may, after issuing a warning when the situation permits, restrict the Client’s access to certain high-risk activities or impose reasonable accommodations, in order to ensure everyone’s safety, without prejudice to the Client’s rights under the Contract and applicable regulations.

INTELLECTUAL PROPERTY
The Hummingbee owns the rights to its corporate name, trade name/brand name, domain names, logos, acronyms, and registered trademarks, and more generally to its distinctive signs (hereinafter: the “Distinctive Signs”). 

The Website, texts, visuals, photographs, videos, illustrations, layouts, graphic elements, editorial content, as well as content related to the Retreats (including Programs, any educational materials, informational documents, content sent to the Client before/after an Order, and more broadly any content communicated on a durable medium) constitute, as applicable, intellectual works and/or elements protected by intellectual property rights. They are the exclusive property of The Hummingbee or of third parties who have granted The Hummingbee a right of use.

Unless otherwise expressly agreed in writing by the Parties, the Agreement entered between the Client and the Hummingbee does not confer any license or transfer of intellectual property rights to the Client. 

Consequently, except within the scope of the exceptions provided for in Article L122-5 of the Intellectual Property Code, any use of the Hummingbee’s Distinctive Signs or the Site’s content, including reproduction, representation, modification, distribution, or any other commercial or non-commercial exploitation, is strictly prohibited and constitutes an act of infringement that may result in the liability of the perpetrator.

< TDM-RESERVATION: 1> The Hummingbee expressly objects to any use of its content (Website, Programs, documents, visuals, etc.) for text and data mining purposes, regardless of the purpose, and in particular for the training, development, or improvement of artificial intelligence systems, where the law permits such an objection. This objection is made pursuant to the applicable provisions of the Intellectual Property Code relating to text and data mining < TDM-RESERVATION: 1>

ONLINE REVIEWS
Upon completion of the Services, the Hummingbee may request a review from the Client. By agreeing to provide a review, the Client expressly consents to being cited as a reference by the Hummingbee. 

This reference may include the Client’s first name, nationality, and an objective description of the Services provided, and may be used in the Hummingbee’s promotional materials, including on the Website, on social media accounts managed by the Hummingbee, in the Hummingbee’s advertising or marketing materials, and in sales presentations.

The Client always retains the right to object to such use and to request the removal of their review or their mention as a reference.
PERSONAL DATA
The Hummingbee is the data controller for its Clients’ data within the meaning of the French Data Protection Act No. 78-17 of January 6, 1978, and the General Data Protection Regulation of April 27, 2016. 

The data in question is collected directly from the Client via the Website or by any means of electronic communication at the time of the Order and during communications with the Hummingbee. 

This data is processed for the purposes of performing the Service and managing the commercial relationship, in accordance with the Contract entered with the Hummingbee. This data may also be used for marketing purposes if the Client has consented to such use, or if such use is in accordance with the Hummingbee’s legitimate interest in informing its Clients of offers similar to Services previously purchased.

The Hummingbee may request the Client’s phone number in connection with an Order. Consumers who do not wish to receive unsolicited commercial calls are informed that they may register free of charge on a do-not-call list called “Bloctel” (for more information, visit: bloctel.gouv.fr).

For more information on the processing of personal data carried out by the Hummingbee, the Client is invited to consult the privacy policy available on the Website: privacy policy link.

Data subjects may access, correct, or have their data deleted. They also have the right to object to the processing of their data, the right to data portability, and the right to restrict the processing of their data.

To exercise these rights or if you have any questions about the processing of your data, you may submit a written request to the Hummingbee using the contact information provided at the top of this document.

If, after contacting the Hummingbee, you believe that your data protection rights have not been respected, you may file a complaint online with the CNIL.

MISCELLANEOUS
The failure of either Party to enforce any provision of these GTC, to delay the exercise of any of its rights under the GTC, or to invoke a breach committed by the other Party, shall in no way imply a waiver of the subsequent exercise of that right or a waiver of the right to rely on the other Party’s breach in question. No waiver, of whatever nature, shall be deemed valid unless expressly set forth in writing and signed by the waiving party. 

In the event that any provision of the T&C is found to be void, unenforceable, inapplicable, or of no effect, the validity of the other provisions of the T&C shall not be affected, and the Parties agree to replace the provision in question with an alternative provision that most closely reflects their original intent.

When concluded on the Site, the Contract will be archived by the Hummingbee for a period of ten (10) years, it being specified that the elements thus archived are the information relating to the Client’s Order as well as a copy of the GTC then in force. The Client may request a copy of the Contract from the Hummingbee by sending a request to the contact information provided at the beginning of this document.

The Parties agree that all information stored electronically by the Hummingbee, including the Agreement as archived in the Hummingbee’s computer systems, shall have full probative value and shall constitute valid evidence of the Parties’ rights and obligations under the Agreement.

The Hummingbee may assign the Agreement to its affiliates or to a purchaser (providing equivalent guarantees) without the Client’s prior consent, provided that such assignment is not likely to result in a reduction of the Client’s rights. The Client will be notified of this by any appropriate means.
HANDLING OF COMPLAINTS
For any questions regarding the Services or the performance of the Contract, the Client may contact the Hummingbee: 
· by mail at the address listed at the top of these Terms and Conditions; 
· by email at the following address: info@thehummingbee.com; 
· by phone at: +33 (0) 7 54 35 72 24 
These contact details serve as the point of contact enabling the Client to quickly reach the Organizer and communicate effectively with them during the Retreat.

To quickly contact The Hummingbee, request assistance in case of difficulty, or report a non-compliance issue during the Retreat, telephone contact is preferred.

The Hummingbee will respond to any request from the Client as soon as possible, Monday through Friday (excluding French public holidays) from 9:00 AM to 5:00 PM.
GOVERNING LAW AND DISPUTE RESOLUTION
These Terms and Conditions are provided in French, and the Agreement is governed by French law. The Terms and Conditions may be translated into other languages for convenience; in the event of any discrepancy in interpretation, only the French version shall prevail.

In the event of a dispute, the Client shall first contact the Hummingbee to seek an amicable resolution. 

If no amicable agreement is reached, the Client may, free of charge, refer the matter to the competent mediator listed on the roster of mediators established by the Commission for the Evaluation and Control of Consumer Mediation pursuant to Article L.615-1 of the French Consumer Code.

The mediator may be contacted by mail at the following address: CM2C, 49 rue de Ponthieu, 75008 Paris. Tel: 01 89 47 00 14

Or by email using the contact form available at the following address: https://www.cm2c.net/declarer-un-litige.php
Email: litiges@cm2c.net.

The mediator will attempt, with complete independence and impartiality, to bring the parties together with a view to reaching an amicable resolution. The Parties remain free to accept or refuse mediation and, in the event of mediation, to accept or refuse the solution proposed by the mediator.

In addition, any European consumer may submit a claim to the Online Dispute Resolution (ODR) platform, which is available at the following address: https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage





















STANDARD INFORMATION FORM

	The travel package offered to you is a package tour as defined by Directive (EU) 2015/2302 and Article L.211-2 II of the French Tourism Code.
You will therefore benefit from all the rights granted by the European Union applicable to package tours, as transposed into the French Tourism Code. The Hummingbee will be fully responsible for the proper performance of the package.
Furthermore, as required by law, The Hummingbee has protection in place to refund your payments and, if transportation is included in the package, to ensure your repatriation in the event that it becomes insolvent.


Key rights provided for in Directive (EU) 2015/2302, as implemented in the Tourism Code:
Travelers will receive all essential information about the package before concluding the package travel contract.

Both the organizer and the retailer are responsible for the proper performance of all travel services included in the contract.

Travelers will receive an emergency phone number or the contact details of a point of contact enabling them to reach the organizer or retailer.
Travelers may transfer their package to another person, subject to reasonable notice and, where applicable, payment of additional fees.

The price of the package may be increased only if specific costs rise (e.g., fuel prices) and if this possibility is explicitly provided for in the contract, and in no case may it be changed less than twenty days before the start of the package. If the price increase exceeds 8% of the package price, the traveler may terminate the contract. If the organizer reserves the right to increase the price, the traveler is entitled to a price reduction in the event of a decrease in the corresponding costs.

Travelers may terminate the contract without paying a termination fee and receive a full refund of payments made if any of the essential elements of the package, other than the price, undergoes a significant change. If, before the start of the package, the organizer cancels the package, travelers may obtain a refund and compensation, if applicable.

Travelers may terminate the contract without paying a termination fee before the start of the package in the event of exceptional circumstances, for example, if there are serious security issues at the destination that are likely to affect the package.
In addition, travelers may, at any time before the start of the package, terminate the contract upon payment of appropriate and justifiable termination fees.

If, after the start of the package, significant elements of the package cannot be provided as planned, alternative services must be offered to travelers at no additional cost. Travelers may terminate the contract without paying a termination fee when services are not performed in accordance with the contract, this significantly disrupts the performance of the package, and the organizer fails to remedy the problem.

Travelers are also entitled to a price reduction and/or compensation in the event of non-performance or improper performance of travel services.
The organizer or retailer must provide assistance if the traveler is in difficulty.

If the organizer or retailer becomes insolvent, the amounts paid will be refunded. If the organizer or retailer becomes insolvent after the package has begun and if transportation is included in the package, the travelers’ return home is guaranteed. The Hummingbee has taken out insolvency protection with APST (the Professional Tourism Solidarity Association). Travelers may contact this organization (contact details, including its name, physical address, email address, and phone number) if services are denied to them due to the insolvency of The Hummingbee.

https://www.legifrance.gouv.fr/affichCodeArticle.do;jsessionid=B6B56671A51841699A8FB7B4B5EB08A2.tplgfr21s_1?idArticle=LEGIARTI000036242695&cidTexte=LEGITEXT000006074073&categorieLien=id&dateTexte=20180701. 
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